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TOP 10 FEATURES:
Bvery user-friendy
Measy installation
Mreal-time data collection
Msecurity features
Bwide compatibility
Menhanced reports
Maffordable price
Htechnical support
Maccount codes
Bflexible tariff rules

WHY?

Telephone charges are commonly the third largest business expense after
payroll and rent. Call accounting systems can help managers define
employee productivity expectations, allow businesses to reconcile phone
bills, and even identify possible abuse.

How?

Call accounting software collect call records from the PBX switch or in
some cases from a Centrex service. Usually the data is transfered using a
serial cable (RS232) or using a TCP/IP network.

One unique feature of our product is the
possibility to import data from other
formats, like your mobile phone
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Quality of the received data depends on |
two major factors: the features
supported by your PBX and the quality
of the link between the computer and the
PBX. Our software can detect random or
accidental errors and can notify the user
to remediate the problem.
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CAN I TEST IT? DO YOU HAVE A DEMO?

Sure, you can download it from www.pbxtools.com and install it on your
own computer. The only remark it's that we do not give installation
support for the demo version.

CALL ACCOUNTING FOR OFFICE BUSINESS

More than 22% of the average business' calls are non-business related,
resulting in loss of productivity and higher telephone expenses.

CALL ACCOUNTING FOR TELEMARKETING/CALL CENTERS

Any organization that uses telephone intensively benefits from a call
accounting system. Information provided by the call accounting system
can be used by both in-bound and out-bound calling services in order to
monitor telephone use and perform traffic analysis.
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longer required if you use our call
accounting solution because the process
can become automated. By allocating
account codes to customers instead of
employees you can obtain real time
reports of calls by client account.

Example of simple call accounting system

CALL ACCOUNTING FOR HOTELS

Our solution can be used for charging PhoneJournal “ s

. Call Accounting Software PBX Unit
the clients calls by hotels. It can be (Private Branch Exchange)

integrated with third party Property \
Management System solutions.

Extensions

LEGALLY SAFE

Our call accounting software doesn't record phone conversations, instead it lets

you know precisely where are your real telecomunications costs. Once installed,

it will retain important information about all incoming and outgoing calls,

including:
BEdate and time
mtelephone number dialed or the CallerID ToP BENEFITS
Mcity, state and country of the number Econtrol your costs
m... and many more other informations. Mtrack calls

Maccount tracking
ABUSE OR MISUSE OF THE TELEPHONE NETWORK Emonitor agent productivity

. ' BMavoid phone abuse
You probably do not want to monitor every aspect of your employee's day-to el el e st

day activites but you have the right to protect your investment. Btrack employees

Bdetect fraudulent use

Our surveys shows that the average reduction of the phone bill after the
Hgenerate revenue

implementation of the PhoneJournal it's around 30%. From the statistics
we've discovered that besides the drastic decrease of personal calls a decrease
of average length of all the calls — so the employees become more productive.

HOW TO BALANCE COST AND BENEFITS

Calculate the average telephone bill costs for one month (BILL), call accounting
solution cost: software + hardware (optionall). You could safely use and percent
of 15% of decrease of the bill (the average it's 30%). Using this information you
can obtain the number of months you'll get your investment back, then you'll
keep the profits !

REQUIREMENTS

Pentium™ II Based PC; 128 MB RAM; 250 MB free disc space, one RS232 port
connection to the PBX SMDR port or IP connection to the PBX; Microsoft
Windows 98/NT/2000/XP/2003. Specific recommended requirements for
optimal use will vary and depend upon additional software running, your
hardware configuration and tasks required by your system.

YOU CAN COUNT WITH/ON US !

INTERSOL SRL has been developing software products for almost ten years.
Our products are used all over the world. We have a fast growing wolrd-wide
network of partners.

For more details please visit www.pbxtools.com or contact us via email at
office@pbxtools.com. Please specify in the message header the code BPJ.

YOU CAN COUNT &22a US !



