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Installation Manual

Requirements

The system requirements depend on your operating system and the amount of information you want to
process.

Installation on Windows 95 OSR2 or OSR2.1

Windows 95 is no longer supported by Microsoft and it is an obsolete operating system. Our application
can run on this platform but we do not offer technical support for it. One of the side effects is that the
application generates an exception when it is closed.

Internet Explorer 5.5 (newer versions require at least Windows 98)

Microsoft Data Access Components 2.7 SP1 - this component requires DCOM95 that is included in
Internet Explorer 4.01 SP2 or later)

Microsoft Jet 4.0 Service Pack 3 (required by JET4SP6)

Microsoft Jet 4.0 Service Pack 6

Installation on Windows 98, Windows 98 SE, Windows Millenium

Internet Explorer 6.0 SP1

Microsoft Data Access Components 2.7 SP1 - this component requires DCOM95 that is included in
Internet Explorer 4.01 SP2 or later)

Microsoft Jet 4.0 Service Pack 3 (required by JET4SP6)

Microsoft Jet 4.0 Service Pack 6

Installation on Windows NT 4.0

Windows NT SP3 or newer -- Service Pack 6a is recommended (you must install it manualy)
Internet Explorer 6.0 SP1

Microsoft Data Access Components 2.7 SP1 - this component requires DCOM95 that is included in
Internet Explorer 4.01 SP2 or later)

Microsoft Jet 4.0 Service Pack 3 (required by JET4SP6)

Microsoft Jet 4.0 Service Pack 6

Installation on Windows 2000

Install Service Pack 2 (recommended, you must install it manualy)
Internet Explorer 6.0 SP1

Microsoft Data Access Components 2.7 SP1 - this component requires DCOM95 that is included in
Internet Explorer 4.01 SP2 or later)

Microsoft Jet 4.0 Service Pack 3 (required by JET4SP6)

Microsoft Jet 4.0 Service Pack 6



Installation on Windows XP

Install Service Pack 1 (recommended, you must install it manualy)
e IE60SP1

e Microsoft Data Access Components 2.7 SP1 - this component requires DCOM95 that is included in
Internet Explorer 4.01 SP2 or later)

e Microsoft Jet 4.0 Service Pack 3 (required by JET4SP6)

Microsoft Jet 4.0 Service Pack 6

Application installation

Running the setup application

PBXTOOLS
Install application )
Browse
Exit PEXTOOLS
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e
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If you have the PbxTools Phonelournal CD, insert it in the CD-ROM drive. When the autorun screen is
displayed, choose Install application, otherwise open My Computer, right click on CDROM drive, choose
Browse, open PbxTools folder and double click on the file setup_pbxtools.exe.

If you do not have the installation kit, you can download if from
http://www.phonejournal.com/download.shtml. The size of the installation kit is under 2 Megabytes and it
is the same installation program as the one from the CD. The operating system components required by
the application are not included in the installation kit downloaded from our site. The setup program will try
to download them as required from the internet if they are not found in the updates folder.

Installer Language x|
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If you want, you can update you CD by writing a new session on it that contains the updated
setup_pbxtools.exe downloaded from the internet.

The first screen that will apear will be the language selection dialog for the setup program. After you
choose your preffered language the setup will remember it an it will not ask you again about it. The
installation language is not necessarily the same language used by the application.

After the installation is completed, in the Settings window you can choose the language you want to use
for the application. You'll be able to switch the language from the user interface after installation. We
recomend you to use English language in order to get better support from us.
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License Agieement
133
Please review the license kerms before instaling Phonelournal. 444

Press Page Down to see the rest of the agreement.

License and Warranty i’
Wersion 1,0 (2003-02-13)

IF ¥OU DO MOT AGREE TO THESE TERMS AMD COMDITIONS DO MOT INSTALL THE
SOFTWARE., BY CLICKING "I ACCEPT", "OK", "CONTINUE", "YES" OR BV INSTALLING
OR. USING THE SOFTWARE IN AMY WAY, VOL ARE INDICATING YOUR COMPLETE
LINDERSTANDING AND ACCEPTANMCE OF THE TERMS OF THIS AGREEMENT.

This License Agreement is a legal agreement between you (either an individual or a single
entity end user) and INTERSOL SRL for use of the INTERSOL software product identified
above, which includes computer software and may include associated media, printed |

1F you accept all the terms of the agrasment, chooss I Agres ta continue. Yau must accapt
the agreement to install Phonelournal.

PhxTools Phonedournal 1,0, 320

The next screen will show the license agreement. Please read it carefully beacase it is the contract that
gives you the right to use the application. Once you press the I Agree button the contract will be
considered valid. If you do not agree with the terms of the license, do not install the program and contact
us for more information.

PhoneJournal 1.0.320 Setup: Application Settings B [ =3 |

Settings Page ”,
Application settings page [ ]

Application language
[Engish |

Country code
| 40]

Area code
| 21

Maote: Far example, i you live in Bucharest {Romania) and your phane number is:
+40 (21) 3367116
In this case your country code is 40 and your area code is 21,

PhxTiocls Phonedaurnal 1,0, 320
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The next two parameters are very important to make the application recognize the calls. You should write
down your country code without +, 0, or 00. For example USA uses country code 1, France uses 33,
Romania uses 40.

The area code must be written without any prefix.

PhoneJournal 1.0.320 Setup =15 x|

Choose Components .
Choose which Features of PhoneJournal you wank ka install, [:3:]

Check the components you want ko install and uncheck the companents you don't want to
install, Click Nexk bo continue.

Select the type of install: -

Description
bl ttha menha It PhoneJournal Install the monitoring
components you wish to
install: Phoxtionitor application that

Test Data
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the pbx unit. The
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windows starkup,

Space required: 126,5M5

PhxTools Phonedournal 1,0, 320
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In the Components window you should choose the installation type for your system.
Full install

This installation type is recommended if you are going to install the monitoring application (PBX
connection) and the main application (PhoneJournal) on the same computer.

Install with remote monitoring

You should use this type of installation if you want to install the Phonelournal and the database on this



computer and you are going to capture the data with another computer from the local network. You should
do this only after you install the monitoring application (PbxMon) on the network computer.

PbxMonitor installation

This option will install only the monitoring application (PBX connection) on this computer. The application
will capture, parse and store the data for the Phonelournal application. After installation you'll need to
share the PbxTools folder, with read/write access in order to give access to the Phonelournal application to
the data captured by PbxMon.

Network client installation

This obtion will install a copy of PhoneJournal application that connects to a database from the network.
This copy will not receive calls and it will be used only for reporting.

Custom installation

This options will let you choose manually the components you want to install.

In this page you can select the folder where you want to install the application. We recomend you to use
the default location.

PhoneJournal 1.0.320 Setup P ] 3|
Choose Install Location
233
Choose the folder in which to install PhoneJournal. saa)
Setup will install PhoneJournal in the Fallowing Folder,
Toinstallin a different Folder, dick Browse and select another Folder. Click Mext to continue.
Destination Folder
’7 | Ct\Program Files|PbexToolsh Browse. ., |
Space required: 126.6M5
Space available: 1.5G8
PbxTodls Phonedournal 1.0, 320.
<Back |7 ingtaiT Cancel |

The following message box will apear if the installation program detects an existing tariffs database on the
target computer. You should choose overwrite if you haven't customized your tariffs with the tariff editor.

PhoneJournal 1.0.320 Setup |

\:,r/ Do yaou wank ko update kariffs. mdb? I you da, you may loose your tariffs customisations.

I

PhoneJlournal first setup

First you have to start the application by accessing Start Menu > Programs > PbxTools > PhoneJournal. At
the every application start the login windows will apear. The default administrator account is admin and
the password is blank (no password). So if you are running PhoneJournal for the first time just click on the
OK button.

‘ x|
=y Name [
2
49 password

Cancel I

Now select in the Options menu, the Calls Setup option and select the tab page named Providers. Here are
listed all telephony providers supported by the program. If you have providers that do not require you to
dial the prefix for local numbers you must write the local prefixes sepparated by commas. This option is
very important because the application uses this information in order to determine the complete phone
numbers.



Example: You are using country code 40 and area code 21 (Romania - Bucharest). In this case you are
using the RomTelecom provider and setup 21 for local prefix. So if you dial 12345678 the application will
know that the complete humber is +40 (21) 12345678 and it will know also that 21 area code is a local
one

and it will use the local tariffs for it. If you do not set the local prefixes corectly the application will not
know to make difference between local calls, dialled without area code, and long distance calls.

Calls Settings i x|
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0K | Concel | gk | Hep |

Next, you must set the correct telephony provider for every outside line (trunk) used by your PBX unit.
Access this option by clicking on the tab named Outside lines. The number of trunks you can configure is
based on the license you have purchased. For each trunk you must set its number (the number reported
by the pbx unit), the telephony provider and the method used for calculating costs. You should use pulses
only if your telephony provider is sending on the phoneline charge pulses. Otherwise the application will
charge

the calls based on their duration. If you do not select a provider for a trunk it will record the calls with no
cost (zero cost).

Next you have to choose you default currency. To do that you have to access the Currency from Options
menu. Do not forget to updarte the exchange ratio.

PbxMon - setting up the monitoring application

After restarting the system, the monitoring application will start. If the monitoring application is running
you see it in the System Tray region, next to the clock. To configure it you'll have to right click on the icon
symbolizing a phone and choose Options.

Options. ..
Reimport logged calls

About...

Exit
P4re & maaranrice
ﬂ’;@ ‘A o

In order to setup the communication parameters you'll need to know your PBX model and how it is
programmed to send the data to the computer.
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This document does not contain information about how the setup your PBX in order to communicate with
your computer. It is likely that the company that offers technical support for your PBX unit can assist you
in this matter. Remember that the setting from this window must match the settings from the PBX unit in
order to allow the program work properly.

After you choose the correct setting check the Activate monitoring option and press Save button. If this
option is not checked the application will not communicate with the PBX unit.

Once monitoring is activated, when the application is receiving data from the pbx you'll see a red or green
circle near the application icon, on the System Tray. If the circle is green it means that the application has
just received a call from the pbx, otherwise the red circle symbolize data received from pbx in unknown
format.

Receiving first calls with the application

After you've completed the steps above, you receive the calls when you start the application. If the
application is already running and PbxMon is running on the same computer you will see the new calls in
real time, as they arrive, in calls list. If you have followed all the steps above and you are not receivind
data, please read the Troubleshooting chapter.

Uninstall application

In order to remove the application from your computer you must close the PbxMon application by right
clicking on the system tray icon and choosing Exit. Then you can access the uninstaller in Control Panel >
Add/Remove Programs or using Start Menu > Programs > PbxTools > Uninstall.



Using Phonelournal

Calls

After you start the application you'll see the main window. In the left area there is a tree view displaying
the main sections of the application. If you select the Calls branch, you are going to see in the right panel
the list of calls. If you left click on any column header, the aplication will sort listing based on the clicked
column. Also if you right click on the column headers bar, you can add or remove columns from the
current view,

PhoneJournal - INTERSOL SRL =10 x|
File Wiew Search Calls Options Help
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Prink HTML Search  Miodity add Delete Filter Manual
B of Cals o[+ DateiHour [ Extersion | Trunk | Duration | Mumber [ Cost [ =]
o Most calls o 17.12.2000, 23:59.50 5616 S0101  000z0s 72SSEISt  03EUSD |
-~ off Extensions o 17.12.2000, 23:53:59 5954 60104 00:01:44 460997 1,180 ROL
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ﬁ:z:f:rs o 17.12.2000, 23:59:59 627 60104  00:00:27 823694 590 ROL
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B Clerts o 17.12.2000, 23:59:59 5958 60102 00:02:10 315272 1.180R0L
o Fies o 17.12.2000, 235958 5964 60101 000057 460743 590 ROL
o Nae o 17.12.2000, 23:59:59 5710 60102 000056 418815 590 ROL
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- @] Log o 17.12.2000, 23 60102 000053 443233 590 ROL
-+{ ] Contacts o 17.12.2000, 23 50106 00:01:44 460257 1,180 ROL
o 17.12.2000, 23 60107 00:00:46 317793 590 ROL
Filter off o 17.12.2000, 23 60103 0005143 462060 1.180 ROL
& 17.12.2000, 23 60101 00:02:23 481577 1.180ROL
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The aggregated reports are under the Calls branch. You'll see at least 10 types of reports. If you select on
one of them, the application will calculate in realtime the statistics and it will show them on in the panel on
the right. If you want to modify users, groups and access rights, you have to select Security branch. The
log branch contains information about login/logout operations and other warnings and errors encountered
by the application. By selecting the Contacts branch you have access to the list of contact. For further
information please refer to the Contacts section.

Filter
This section will explain how to use the filter dialog. You must know that pressing the

Reset button will clear all the filtering option you have selected. All the empty fields have no effects on the
filtering.

Extensions, Departments, Trunks, Accounts, Clients and Client Folders are shown based on your
configuration in Options > Calls Setup. In order to be able to filter by these fields you must add them in
the configuration section.

If you want, you can hide special numbers. To use this function you must hide some numbers by right
clicking on them and choosing Hide selected number while you are in the Calls view. The selected numbers
(s) will be marked

as hidden and you can generate reports excluding them, by activating the corresponding filtering option
from the filter dialog.
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If you want to see only international calls you can write 00 in the number field. If you want to select only
some numbers based on the humber format you can write it in the number field.

Contacts

This section permits you to add, remove and delete contacts. To edit a contact you can double click on it.
The most important element in the contacts dialog is the phone numbers field. In this field you can add
more than one

phone number. You should use the canonical format for these numbers like +CountryCode (Area code)
number. If you do not use this format the application will format your number based on the default
country code and area code you entered in configuration dialog. The phone number must be separated
by ; or written on separated lines. You can add comments inside the list of numbers, the application will
ignore them and will recognize the humbers automatically.

Contacts - 1 (1 0f 1) x|
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The disabled fields cannot be used due the license limitation or beacause the feature was not been
implemented yet.

Searching contacts

The Searching contacts dialog is very powerful because it permits not only to search contacts from the
internal database. You can use it to search in external database (phonebook). If the contact is found in the
external database the application will display it with a green icon and it will permit you to add to the
internal database and modify it.
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004021236, Bucharest ROMAMIA

Search I

Detais... | Close

By pressing HTML button you'll be able to export the search results in HTML format.

Please use search inside text option only if it's absolutely necessary. It is a very slow operation and can
cause the application to stop responding for some time if you use it.

Security

This chapter explains how you can limit access to the application. The users must be members of one of
more groups. The rights are set per group, not per user. Normal users can interrogate the database, while
the administrator can reset and modify the database, assign right etc.

Users

Account

x|
o]

Access rights

Usemame

Member of
Administrators
Ousers

~ Options
[~ Change password
I~ ccount disabled

: W20 Admiristration
LM cals

Cancel
Password

- Access limits
Drepartment

Groups

The Groups tab is used for defining the rights of the selected group. Password valability is measured in
days. From the Members tab you can add or remove users from the current group. Please be carefull with
the administrator group and user because you can easly lock the access to the programs if you remove
these accounts. If you do something like this you should contact the technical support for unlocking the

application.
x|
Include activitatis
™ Errars of application
I~ Securiy
™ Access
I” Pint records
I~ Show user activity -
™ Show only the interval T-ian. 20056 > | -| 1-ian.-2002 ¥

Options

Currency



This dialog can be used to modify the exchange rates for the currencies and for setting the default
currency you want to use. All the costs will be converted in the default currency for the "Price" and "Cost
ref" fields. In the database, the costs are stored in original currency and in the default currency. You can
calculate totals only for columns that use the default currency. If the currency you want to use is not listed
in this window, you can replace one of the currencies that is not useful for you with your currency.

;j Exchange rate

Cumency
Cunency [ Ratio | Medfication date [ Def.. |
usD M000 09/08/2002

ROL 1 0941142001 Yes
EUR: 000 08A1A2000

Name 1EUR = EUR ™ Reverse

I~ | Default cunzncy

Online curency Close

Configuration

The configuration window can be opened by selecting Options > Configuration. The Name field cannot be
modified because it is set to the license owner. The rest fields are used to generate reports and should be
completed with the license owner data.

The Value Added Tax (VAT) and Additon are important to be set because these fields are used to calculate
the price based on costs. The cost does not include VAT and Addition. The Addition is how much you want
to add to the costs - your profit.

Configuration - x|
Gieneral infomation | Interfacs |
Narne: Address
INTERSOL SRL [
Cily Areacode  County
| [21 40
Phore numbers: Name
Fax
E-mail Account
‘web page Bark
VAT Addiion
19 Hx [0 =z
Configuration ok || cCwesl || Swe |

In the Interface dialog you can customize how the application's user interface works. Important fields are
Default number of decimals.

Example: Default decimals = 0, Number of decimals = 2 for values under 100. If you use these values,
the application will show the costs and the prices in this way: 202.34 USD will appear as "202 USD" and
the 1.2433 USD will apear as "1.24 USD".

Configuration x|

General information  Interface
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I¥ Toobar
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Shaow up to 50 3: results on extended search,
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Murnber of decimals to 2 for values under IW ]

Configuration T I




Calls setup
This section explains important settings about recording and reporting calls for the application.
Options

The option "Delete records older than ... days" will tell the application to remove, at the startup, all the
calls older than the number of days you set here.

Search in external database option will activate the automatic search for names in the external phonebook
(phonebook.mdb) by phone number, for the recorded calls.

If you check the "Ignore calls shorter than ... seconds" the application will not charge the calls that match
this criterion.

The next option will substract from the duration reported by the pbx the non taxing seconds. This optiom
will modify the data received from the pbx unit.

If you want to customize the application you can rename the Extension, Department, Client, and Folder
based on your needs. For example if you use the application in a hotel you may want to rename the
Extension to Room. The values of these fields are used in all printable reports.

Calls Settings x|
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Extensions

In order to be able to filter by extension you must add all you extensions to this window. All extensions
must have descriptions. The extension number and name fields are mandatory.

Please be carefully when you choose the department name because you must use the same case, the
"Department A" and "department a" are considered different departments.

In order to to modify a field you must select the record and modify the text. If you want do add new
records you must deselect the current selection first, edit the fields and press the "+" button.

To delete a record you must select it first and press the "-" button.



Calls Settings x|

Options  Extensions | Outside: \lnesl Plowdersl Accuuntsl E\lentsl

Extension Description Department
Extensions HTML jJ
Extersion | Desciiption | Department [

107 Qffice :

102 George Accounting

103 John Manager

T add a new extension you should deselect all the extensions.

0K I Cancel Apply Help

Trunks

In this window you will have to select the telephone network which every trunk in your PBX unit is

connected to. If you do not assign every line, the program will try to set this options up automatically as
calls arrive.

Calls Settings x|
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Providers

In this window you can enter the default prefixes for your providers. The default prefix is the prefix your
provider does not require you to dial in the front of local numbers. Some providers use this facility and if

you do not set it, the application will be unable to make the difference betweek local numbers and long
distance numbers.

Warning ! You should insert the prefix WITHOUT zeros in the front of it.

Calls Settings x|
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Accounts

The editing of this window is similar to the Extensions window. The difference is that you can use
wildcards like 12347??, to match all codes from 123400 to 123499.

Clients

The editing of this windows works in the same way as the Accounts window, the diffence is that the
charged is not the account but the client defined here. The folder is attached to the client. This options
works as a department of the Client. You should include the client name in the Folder name.

Calls Settings x|

Options | Extensions | Outside ines | Froviders | Accounts Clents |

Account number  Name Foldsr
[ozm [Cliert & |

Acsouns =

Account | Mame: | File \
oo Clignt & A Gales
o102 Client & A Orders

To add a new account please deselect all accounts.

0K I Cancel | Apply Help

License activation

The license activation window can be accesed by unsing Help > Madify lincese. In this windows you should
insert the activation code obtaind from the registration web site.

This window is also used for upgrading your license. The upgrade works the same way as the registration
process.

Registration x|

Computer ID

3734558380

Activation code

(et activation cods from the weh

After you press the "Get activation code from the web" link the browser will open you the registration web

page. Please be carrefully when you complete the date because you will not be able to change this
information later.

All the updates notification will be sent to the e-mail address registered.

The serial number must be written in the XXXX-XXXX-XXXX format. The serial humber indentifies your
license and you should have received it from the company who sold you the product.
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Troubleshooting

This chapter is intended to solve most common problems encountered by the users. Please Read it
carefully and you'll be able to solve most of the problems without contacting technical support.

Error messages running application
Selected Collating Sequence Not Supported

This error apears when the international support for the operating system is not installed or it is damaged.
Please read the Microsoft Knowledge Base article Q202150

Data communication problems
Not receiveing data from the pbx unit

You should check the following elements that are ordered by the frequency of their occurance:

e The serial cable is connected to the computer and pbx unit. The plug must be securely attached to
the serial port at both ends.

e The monitoring application is not running.

e The monitoring application setting are not correct, including Activate monitoring checkbox and the
flow control. Most of the pbx units use hardware flow control.

e The application must be registered (activated). If the application is running in the demo mode you
will not be able to record data.

e The settings from the pbx unit, including baud rate, start and stop bits, are the same as the setting
from the pbxmon application.

Receving unkown data from the pbx unit

First open the monitor.port in a text viewer and check if it contains valid informatin. If the pbxmon does
not support your pbx model please send to technical support the monitor.port file with information about
your pbx make and model in order to add support for your pbx unit. Such requests are generally solved in
maximum 24 hours.

Some calls are not recorded by the application

First you have to start PhoneJournal and check the Log folder. If there are log entries with the message
that the calls received on a trunk were not recorded because the total number of trunks was exceded, you
should contact our sales department in order to upgrade you license. If there are no such error in the Log
you should check the file pbxmon_invalid.log, if this file contains the calls not recorded it means that the
parsing engine does not recognize them as valid calls. This could happen if there are some errors in the
communication between the computer and the pbx unit or if the pbxmon applicatian has only partial
support for your pbx. If the lines do not contain errors, you should send the file monitor.port to technical
support, mentioning the pbx make/model, and a list of specific calls were not recorded. A call can be
uniquely identified by dialed nhumber, date, time and trunk.

The pbx model is not listed on the pbx list

If your pbx is not listed on our list you'll need to send us some data captured with pbxmon. The data
captured by PbxMon is stored in the file named monitor.port that is located in the application folder,
usualy C:\Program Files\PbxTools\. Such requests are generally solved in maximum 24 hours.
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Tariff problems

Recorded calls have zero cost

Check if the correct telephony provider subscription is selected for the trunk used by

the call. This option is configured in Options > Calls Setup > Outside lines. Also check, in

the same location, if the application is using pulses to calculate costs or the duration of the call.
The charged costs are not correct

In this case you should check if the correct subscription is selected for the trunk and if the local prefixes
are set in Options > Calls Setup > Providers

Access security

Limiting access to PbxMon

It is possible to password protect the access to the PbxMon settings. To do this access PbxMon > Options
> Password. If you want better protection against normal users, you can run the application in hidden
mode, which removes the system tray icon. The hidden mode is activated from the Options window.



